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Public summary for evaluation. It is not an executed agreement, a warranty, or a certification. Final scope, controls,
residency, and terms are defined in your order form, data-processing agreement, and counsel-reviewed contract,
which control over this document.

01

Organisation

Jueni Afrika Limited is a Nairobi business-intelligence company. Jueni Biashara Al is our governed
operations and finance workspace. It is in beta: features, controls, and documentation continue to mature,
and buyers should run their own diligence.

02

Data and residency

Most commercial tiers run as Jueni-managed cloud services. The exact region, subprocessors, and data
flows are specified in your order form, data-processing agreement, and published policies once
counsel-approved - not assumed from this summary.

Mbunifu Huru, the highest tier, can be scoped as a sovereign deployment in an environment you control.
Architecture and residency follow the agreed design rather than a one-size public template.

03

Access and audit

Access is role-based and activity is logged; the depth of controls increases by tier during beta. Your
administrators configure least-privilege access and review it periodically. Specific control maturity for your
deployment is confirmed in scope.

04

Al and human review

Jueni Biashara Al prepares drafts, checks, summaries, and next actions. Anything that carries weight -
money, tax, contracts, staff decisions, and messages that leave the business - is approved by your
authorised people. Model output is not legal, tax, or financial advice and should be reviewed by qualified
humans.
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05

Incident response

We maintain internal processes for security issues. Customers report suspected incidents to
hello@jueniafrika.com with as much detail as possible. Notification commitments and timelines for your
deployment are set in the agreement.

06

Compliance framing

Jueni Biashara Al is built for how Kenya actually works - Kenyan Shillings, M-Pesa records, and KRA and
eTIMS realities. Specific regulatory attestations require scoped contracts and evidence packs negotiated
per deployment; this summary does not itself certify compliance.

07

Beta status and diligence

This is an honest early-stage position, not a finished assurance report. We would rather state clearly what
is confirmed in contract than imply guarantees a new product has not yet earned. Bring your security and
legal teams to the scope conversation.
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